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Tender Reference Number: SYST/SERV/FTN/GD/2024/002

Provision of Group Medical Insurance Services for Concern Worldwide Sierra Leone Employees.              
                                      
	Lot No.
	
GEOGRAPHICAL LOCATIONS
	
PHYSICAL SITES

	1
	Freetown
	20 Old Rail Way line Signal Hill

	2
	Tonkolili 	
	4 Shamel Street Magburaka Town

	3
	Port Loko
	New London – Sheriffer drive

	4
	Kambia
	Government Hospital

	5
	Mile 91
	156 Freetown Road - Mile 91



DATE:  March 2024
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SECTION I.	INVITATION TO TENDER AND TENDERER’S DECLARATION

1.1 Invitation to tender

Date 	19th March 2024

Tender Reference Number:  SYS/SERV/FTN/GD/2024/002.


To __________________________________ 
 

Dear Sir or Madam,

INVITATION TO TENDER FOR - Provision of Group Medical Insurance Services for Concern Worldwide Sierra Leone Employees.	   

Concern Worldwide invites you to submit a bid for the provision of the above service together with all necessary ancillary services in connection therewith in competition with others and in accordance with the enclosed Bid package.  

The tender dossier will be available for collection beginning March 21st 2024 at Concern Worldwide Office at 20 Old Rail Way Line Signal Hill Freetown, Sierra Leone, Monday to Friday 9:00 AM to 4:00 PM daily.


During the bid period, all communications should be addressed to the Tender Committee, responsible for the issuance of this invitation. 

Bids shall be valid for a period of one month after Bid opening and should be delivered in a sealed envelope with the tender reference clearly mentioned on the envelope addressed to The Tender Committee, Concern Worldwide and delivered to Concern World wide’s office at 20 Old Rail Way Line Signal Hill, Freetown on or before 4pm on 4th April, 2024. Bids received after the due time and date will not be accepted. 
	
The bid opening will be at Concern World wide’s office in Freetown at 10 am on 5th April 2024. 

Your tender bid must include the following admin documentation so please use the list below as a ‘Checklist’ before submitting your tender to Concern. Also note, these admin documents will be for pass/fail so, if not produced, it will be a fail and you will not be further evaluated.

1. Business Registration or  License
2. Certificate of incorporation
3. Board license (SLICOM)/Global relevant license
4. Tenderer’s declaration (stamped & Signed) – (just below select, print stamp & sign)
5. Tax Clearance Certificate/proof of tax payment
6. Financial offer or Profoma (in SLE)
7. GST Certificate. + TIN number
8. Proof of physical & legal presence in Sierra Leone
All information contained in this package should be treated as confidential and you are required to limit dissemination on a need-to-know basis.

Yours Faithfully

Alieu Sannoh
Operations Director
Concern Worldwide
Sierra Leone



1.2 Tenderer’s Declaration (on BIDDERS’ COMPANY LETTER HEAD Please)

To: The tender committee
Concern Worldwide
20 Old Rail Way Line Signal Hill,
Freetown, Sierra Leone

Tender Reference Number:  SYS/SERV/FTN/GD/2024/002.


Dear Sir/Madam,

In response to your letter of invitation to tender for the above contract, we, the undersigned, hereby declare that:

1 We have examined and accept in full the content of the dossier for invitation to tender (Including the Associated Policies to Concern’s Code of Conduct) No. 1 Of March 2018. We hereby accept its provisions in their entirety, without reservation or restriction.

2 We offer to deliver, in accordance with the terms of the tender dossier and the conditions and time limits laid down, without reserve or restriction:

“Provision of Group Medical Insurance for the year 2024/26 for Concern’s Country Programme”. 

3 The price of our tender, inclusive of all materials, transport, and labour and overhead costs is SLE......................................….............................…………………………………….………….………………………………………Sierra Leonean Leones) based on a UNIT RATES BASIS, which is not subject to variation in labour and material prices.

4 This tender is valid for a period of thirty (30) days from the final date for submission of tenders.

5 We will inform Concern immediately if there is any change in the above circumstances at any stage during the implementation of the contract. We also fully recognise and accept that any inaccurate or incomplete information deliberately provided in this application may result in our exclusion from this and other contracts of the contracting authority. 

6 We note that Concern is not bound to proceed with this invitation to tender and that it reserves the right to award only part of the contract. 

7 We agree to adhere to all of the terms and conditions of the contracting authority as provided in the tender dossier. If my/our Bid is accepted, I/we hereby undertake to commence all work within two (2) days of signing the contract and to complete the work in the period mentioned therein.

8 We confirm that we are not engaged in any corrupt, fraudulent, collusive or coercive practices and acknowledge that if evidence contrary to this exists, Concern reserves the right to terminate the contract with immediate effect. 

9 We are not bankrupt or being wound up, are having our affairs administered by the courts, have not entered into an arrangement with creditors, have not suspended business activities, are not the subject of proceedings concerning those matters, or are in any analogous situation arising from a similar procedure provided for in national legislation or regulations 

10 We have not been convicted of an offence concerning professional conduct by a judgment which has the force of res judicata 

11 We have not been guilty of grave professional misconduct proven by any means which the contracting authority can justify

12 We have fulfilled obligations relating to the payment of social security contributions or the payment of taxes in accordance with the legal provisions of the country in which we are established or with those of the country of the contracting authority or those of the country where the contract is to be performed

13 We have not been the subject of a judgment which has the force of res judicata for fraud, corruption, involvement in a criminal organization or any other illegal activity 

14 We adhere to respect the Concern Worldwide Code of Conduct as per the points listed below;
· Employment is freely chosen.
· The rights of staff to freedom of association and to collective bargaining are respected.
· Working conditions are safe and hygienic.
· No exploitation of children is tolerated. 
· Wages paid are adequate to cover the cost of a reasonable living.
· Working hours are not excessive.
· No discrimination is practiced.
· Regular employment is provided.
· No harsh or inhumane treatment of staff is tolerated.
· Local labor laws are complied with.
· Social rights are respected

15 Environmental Standards
Tenderers should as a minimum, comply with all statutory and other legal requirements relating to environmental impacts/conservation of their business. Areas, which should be considered, are:
· Waste Management. 
· Packaging and Paper 
· Conservation 
· Energy Use 
· Sustainability 

Yours faithfully

Name and first name: <…………………………………………………………………>

Title: <……………………………………………………………………………………>

Duly authorised to sign this tender on behalf of <…………………………………………………………………...…>

Place and date: <…………………………………………………………….……………>]


SECTION II:	INSTRUCTIONS TO BIDDERS

0. General
These instructions set out the requirements for the preparation of Bid in a form acceptable to the Country Director, Concern Worldwide Sierra Leone. They should be read in conjunction with information specific to the Project contained in the Invitation to Bid and accompanying documents, e.g. pricing basis, date by which the bid should be received, period of validity, bid evaluation criteria etc.

2.1.1 Eligibility and Qualification Requirements
Contractors already short-listed by Concern Worldwide through advertised invitation and others based in SL are eligible to participate in the tendering for the project.

2.1.2 Cost of Tendering
Concern Worldwide will not be responsible for the payment of any expenses or losses, which may be incurred by the tenderer in the preparation, and/or submission of his proposal. 

2.1.3 Site Visit   - Not applicable here.
	
	


2.2 Bidding Documents
The Bidder will be supplied with one set of the Bid package, which consists of the following:

1. Covering Letter (Invitation for Bids); Tenderer’s declaration form.
1. Instructions to Bidders (this document) 
1. Concern World Wide’s Purchasing Terms and Conditions.
1. Forms to Fill in Appendices on health insurances, 

2.3 Prices
Prices should be entered on your company Profoma. 

All rates and amounts inserted in the Profoma MUST be in Sierra Leonean New Leones (Le).

The Contract is duty paid (no waiver on Customs duty shall be granted). As stated above the tender price is to be inclusive of all taxes to be paid to the GoSL Revenue Service. Note that Concern Worldwide is required by Law to seek a certificate of tax compliance from all contactors and to remit a withholding tax of 5.5% of the contract value. This tax shall be included in your tender price and will be deducted from all payments to the awarded contractor.

2.4 Conditions of Contract 
The successful Bidder must meet the following requirements before Concern Worldwide will approve the commencement of work on site: Not applicable here.

2.5 Payment Terms
The payment terms for this contract will be, payment being done for six months at the beginning of the contract, and done so at the beginning of every other six months until the contract ends. (Half yearly).

2.6 Bids
The Bid submitted by the Bidder should consist of:

· Business Registration or  License
· Certificate of incorporation
· Board license (SLICOM)/Global relevant license
· Tenderer’s declaration (stamped & Signed) – (just below select, print stamp & sign)
· Tax Clearance Certificate/proof of tax payment
· Financial offer or Profoma (in SLE)
· GST Certificate. + TIN number
· Proof of physical & legal presence in Sierra Leone
· List of present and past clients, with contacts (phone no. and email) of those in charge of the contracts - (UN, NGO, Embassies)
· Service provider network – indicate specialities (In all 16 districts, or state the districts where you have) plus last date of assessment done by your company.
                            
All of the above should be enclosed in a sealed envelope with the lot on the envelope, which should be marked to indicate the identity of the Bidder.

The Bidder is advised that:

1. Any Bid not containing the documents mentioned above will be considered invalid and disregarded.
1. The Principle Officer of the company who is duly authorized to sign on the tender bid submission and the full name should sign the completed Bid and address of the Bidder should be stamped or written in the space provided.
1. All entries in the Bidding Documents by the Bidder must be in ink and the Bidder in ink should initial any amendment to these entries.
1. Concern Worldwide is not bound to accept the lowest of any bid and will accept no liability for any costs incurred in the preparation and submission of bids.
1. The Bidder is to submit their Bid on a firm rates basis. Increases in the costs of labour and materials shall not be allowed.

2.7 Validity of Bids
Bids shall remain valid for a period of thirty (30) days after the date of bid opening specified.

2.8 Errors
The priced Profoma submitted by any Bidder shall be checked for arithmetical errors and for what might be considered unreasonable rates during the evaluation. Where errors are identified one or more of the following steps may be taken:

1. If any rates are considered unrealistic or unreasonable, these may be altered by mutual agreement. If any arithmetical errors are detected in an otherwise acceptable bid, and the Bidder, on being so notified, is prepared to confirm his bid and if the Bidder is subsequently awarded the contract, then the Bid shall be altered to reflect the difference.
1. The Bidder is reminded that it is entirely his responsibility to ensure the accuracy of his bid. No alteration will be made to the bid after its submission on the grounds of any arithmetical errors subsequently discovered except as provided above.


2.9  Submissions
2.10.1 Sealing and Marking of Tenders

The tenderer shall seal the tender in an envelope, duly marking the envelopes as set out in the Invitation to Tender. The envelope shall indicate the name and address of the tenderer to enable the tender to be returned unopened in case it is declared late or otherwise unacceptable. If the envelope is not sealed and marked as instructed above, Concern Worldwide will not assume responsibility for the misplacement or premature opening of the tender submitted. A tender opened prematurely for this cause will be rejected by Concern Worldwide and returned to the Tenderer. 

2.10.2 Deadline for Submission of Tenders
Tenders must be received at the office of the Concern Worldwide in the above address not later than 4pm on 4th April, 2024		
2.10.3 Late Tenders
Any tender received by the Concern Worldwide after the deadline stipulated above shall be returned unopened to the tenderer.

2.10.4 Modification and Withdrawal of Tenders
The tenderer may modify or withdraw his tender after tender submission, if Concern Worldwide receives the modification or notice of withdrawal in writing prior to the prescribed deadline for the submission of tenders. The tenderer’s modification or notice of withdrawal shall be prepared, sealed, marked and delivered in accordance for the submission of tenders, with the envelopes additionally marked “MODIFICATION” or “WITHDRAWAL” as appropriate. No tender may be modified after the deadline prescribed in, Deadline for Submission of Tenders.

Sealed Bids and Profoma are to be submitted to: The Tender Committee, CONCERN WORLDWIDE, in 20 Old Rail Way Line Signal Hill, Freetown and marked clearly with.

“Provision of Group Medical Insurance for the year 2024/26 for Concern’s Country Programme”. 

Bids should be received not later than 4pm on 4th April, 2024.

2.10  Opening
Bids will be opened in Concern office at 10 am on 5th April 2024. at Concern World wide’s Office, 20 Old Rail Way Line Signal Hill Freetown.

2.11.1 	Concern Worldwide shall open the tenders, including submission, Modification and Withdrawal of Tenders, in accordance with Concern procurement procedures.

2.11.2 Tenders for which acceptable notice of withdrawal has been submitted, Modification and Withdrawal of Tenders shall not be opened. Concern Worldwide will examine the tenders to determine whether they are complete, the documents have been properly signed and tenders are generally in order. Tender evaluation shall be undertaken in accordance with Concern procurement procedures.

2.11.3 Process to be Confidential
After the opening of the tenders, information relating to the examination, clarification, evaluation and comparison of tenders and recommendations concerning the award of the contract shall not be disclosed to tenderers or other persons not officially involved or concerned with such process until the award of the contract to the successful tenderer has been announced. Any effort by a tenderer to influence Concern Worldwide in the process of examination, clarification, evaluation and comparison of tenders and recommendations, and in the decisions concerning award of contract, may result in the rejection of the tenderer’s tender.

2.11.4 Clarification of Tenders
To assist in the examination, evaluation and comparison of tenders, Concern Worldwide through its representative may ask tenderers individually for clarification of their tenders, including the breakdown of unit rates. The request for clarification and the response shall be in writing, but no change in the price or substance of the tender shall be sought, offered or permitted except as required to confirm the correction of arithmetic errors discovered by the Concern Worldwide during the evaluation of the tenders. 

Queries should be addressed to:
Alieu Sannoh
Operations Director
Concern Worldwide. Sierra Leone
Email: alieu.sannoh@concern.net

2.11.5 Determination of Responsiveness
Prior to the detailed evaluation of the tenders, Concern Worldwide will determine whether each tender is substantially responsive to the requirements of the tendering documents.

For the purpose of this clause, a substantially responsive tender is one, which conforms to all the terms, conditions and specifications of the tendering documents without material deviation or reservation. A material deviation or reservation is one which affects in any substantial way the scope, quality, or performance of the works, or which limits in any substantial way, inconsistent with the tendering documents, Concern Worldwide right of the tenderer’s obligation under the contract, and the rectification of which deviation or reservation would affect unfairly the competitive positions of the other tenderers presenting substantially responsive tenders.

If a tender is not substantially responsive to the requirements of the tendering documents, it will be rejected by Concern Worldwide, and may not subsequently be made responsive by the tenderer having corrected or withdrawn non-conforming deviation or reservation.
 
2.11.6 Correction of Errors
Concern Worldwide will check tenders determined to be substantially responsive for any arithmetic errors in the computation and summation. The Concern Worldwide will correct errors as follows:

· Where there is a discrepancy between amounts in figures and amount in words, the amount in words will govern; and
· Where there is a discrepancy between the unit rate and the total amount derived from the multiplication of the unit rate and the quantity, the unit rate as quoted will govern, unless in the opinion of Concern Worldwide there is an obviously gross misplacement of the decimal point in the unit rate, in which event the total amount as quoted will govern and the unit rate will be corrected.

The amount stated in the tender proposal will be adjusted by Concern Worldwide in accordance with the above procedure for the correction of errors and, with the concurrence of the tenderer, shall be considered as binding upon the tenderer. If the tenderer does not accept the corrected amount of the tender, his tender will be rejected.

2.11.7 Acceptance of Tenders
	Concern Worldwide does not bind itself to accept the lowest or any Tender in whole or in part thereof.  Should any erasure, omission or addition be made to the Form or Tender, or should any particulars not be completed in every respect the Tender may be considered invalid.  Concern Worldwide reserves the right to cancel the tendering process and reject all Tenders at any time prior to award of the Contract without rendering  itself liable to the Tenders, nor will Concern Worldwide be responsible for or pay for any expenses or losses incurred by the Tenderer in the preparation of his Tender.

2.11.8 Evaluation and Comparison of Tenders
Concern Worldwide will evaluate and compare only tenders determined to be substantially responsive to the requirements of the tendering documents. 

2.11.9 Currency 
The official currency of this tender shall remain in the Sierra Leonean Leones (SLE) unless otherwise alter/change by state / government regulation.


2.12. Data protection
Concern guarantees that all procurement activities are fully and transparently documented for the internal or donor audit purposes, therefore, Concern guarantees that all documents submitted as part of this tender will be treated in confidence.

2.12.1 Appeal Process
An appeal to the process can be lodged if a tenderer or potential tenderer has any issue, which they may feel requires appealing. Please contact the Country Director at Austin.kennan@concern.net if you wish to make an appeal.




SECTION III:	CONCERN WORLDWIDE PURCHASING TERMS AND CONDITIONS


GENERAL TERMS AND CONDITIONS

1) Price: The prices stated on the order shall be held firm for the period and / or quantity unless specifically stated otherwise

2) Source of Instructions: The Tenderer shall not seek nor accept instructions from any source external to Concern Worldwide in relation to the performance of the contract.

3) Assignment: The Tenderer shall not assign, transfer, sublet or subcontract the contract or any part thereof without the prior written consent of the Buyer.

4) Corruption: The Tenderer shall not give, nor offer to give, anyone employed by the Buyer an inducement or gift that could be perceived by others to be a bribe. The Tenderer agrees that a breach of this provision may lead to an immediate end to business relationships and termination of existing contracts.

5) Confidentiality : All data, including but not limited to,  maps, drawings, photographs, estimates, plans, reports and budgets that has been compiled by or received by the Tenderer under the contract shall be the property of Concern Worldwide and shall be treated as confidential. All such data should be delivered to the authorized officials representing the Buyer upon request.

The Tenderer may not communicate at any time to any other person, government or authority external to Concern Worldwide, any information that has been compiled through association with Concern Worldwide, which has not been made public except with written authorization from Concern Worldwide. These obligations do not lapse upon termination of the contract.

6) Use of Emblem or Name: Unless otherwise agreed in writing; the Tenderer shall not advertise nor make public the fact that it is not supplying goods or services to the Buyer, nor shall the Tenderer in any way whatsoever use the name or emblem of Concern Worldwide in connection with its business or otherwise.

7) Observance of Law: The Tenderer shall comply with all laws, ordinances, rules and regulations bearing upon the performance of its obligations under the terms of the contract.

8) Force Majeure: The meaning of the term can be taken to mean acts of God, war (declared or not), invasion, revolution, insurrection or acts similar in nature or force.

8.2) In the event of and as soon as possible after the occurrence of any cause deemed force majeure, the Tenderer must inform the Buyer of the full particulars in writing. If the Tenderer is rendered unable either in part or in whole to perform its obligations then the Buyer shall take such action as it considers, in its sole discretion, to be appropriate or necessary in the circumstances.

8.3) If the Tenderer is permanently rendered incapable in whole or part by reason of force majeure to complete its obligations and responsibilities under the contract then the Buyer will have the right to suspend or terminate the contract on the same terms and conditions laid out in section 9, Cancellation.

9) Cancellation: The Buyer reserves the right to cancel the contract should it suspend its activities or through changes to its mandate by virtue of the Executive Council of Concern Worldwide and/or lack of funding. In such a case the Tenderer shall be reimbursed by Concern Worldwide for all reasonable costs incurred by the Tenderer, including all materials satisfactory delivered and conforming to specification and terms of contract, prior to receipt of the termination notice.

Should the Tenderer encounter solvency problems including, but not limited to, bankruptcy, liquidation, receivership and similar, the buyer reserves the right to terminate the contract immediately without prejudice to any other right or remedy it may have under the terms of these conditions.

10) Warranty: The Tenderer shall provide Concern Worldwide with all manufacturers’ warranties. The Tenderer warrants that all goods supplied in relation to the contract meets specification, is defect free and is fit for the purpose of the intended use. If, during the warranty period, the goods are found to be defective or non- conforming to specification, the Tenderer shall promptly rectify the defect. If the defect is permanent then at the choice of the Buyer the Tenderer will either replace the item at their cost or reimburse the Buyer.

11) Inspection and Test: The Tenderer must inspect the goods prior to dispatch to ensure conformance to specification and/or any other provisions of the contract. The Buyer reserves the right to inspect the goods for compliance with specifications and provisions of the contract. If, in the Buyers’ opinion, the goods and/or services do not comply with the specification, the Buyer will inform the Tenderer in writing. In such a case the Tenderer shall take the necessary action to ensure compliance, liability for any additional cost incurred for rectifying compliance will rest with the Tenderer.

12) Changes: Concern Worldwide reserves the right to make reasonable changes at any time to the specification, drawings, plans, quantity, packing instructions, destination, or delivery instruction. If any such change affects the price of goods or performance of service, the Tenderer and Buyer may negotiate an equitable adjustment to the contract, if the Tenderer claims for adjustments in writing to the Buyer within 30 days from being notified of any change.

13) Export License: If an export license or licenses are required for any supplies procured for the delivery of this contract, the Tenderer has the responsibility to obtain that license or licenses.

14) Payment Terms: Unless otherwise agreed, payment terms will be net 30 days from receipt of a correctly prepared invoice.

15) Ethics: The Code of Conduct to which Concern expects all of its Tenderers to respect is as follows;  

· Employment is freely chosen.
· The rights of staff to freedom of association and to collective bargaining are respected.
· Working conditions are safe and hygienic.
· No exploitation of children is tolerated. 
· Wages paid are adequate to cover the cost of a reasonable living.
· Working hours are not excessive.
· No discrimination is practiced.
· Regular employment is provided.
· No harsh or inhumane treatment of staff is tolerated.
· Local labor laws are complied with.

Environmental Standards
Tenderers should as a minimum, comply with all statutory and other legal requirements relating to environmental impacts/conservations of their business. Areas, which should be considered, are:
· Waste Management. 
· Packaging and Paper 
· Conservation 
· Energy Use 
· Sustainability 

16) Rights of Concern Worldwide: Should the Tenderer fail to perform under the terms and conditions of the contract, including but not limited to failing to obtain export licenses or to make delivery of all or part of the goods by the agreed delivery date(s), the buyer may, after giving reasonable notice to the Tenderer, exercise one or more of the following rights:
· Procure all or part of the goods from an alternate source, in which event the Buyer may hold the Tenderer liable for additional costs incurred.
· Refuse to accept all or part of the goods.
· Terminate the contract.

17) Rights of access for audit purposes: Concern Worldwide is contractually obliged to facilitate certain donor’s direct access to Tenderers for audit purposes.  This obligation is extended to all Concern Tenderers.

18) No Agency: This contract does not create a partnership between the Buyer and Tenderer or make one party the agent for the other for any purpose.

[bookmark: _GoBack]
Section IV:                                                                   TECHNICAL DETAILS

SUBPROJECT NAME: “Provision of Group Medical Insurance for the year 2024/26 for Concern’s Country Programme”. 


REF. NO:                      SYS/SERV/FTN/GD/2024/02

LOCATION:                  Sierra Leone

The service shall generally be provision of group medical insurance with technical details as listed below:
The technical (minimum requirements and experience only) details shall include and not limited to the following: Also note, you will be graded for the below technical details and we have indicated the mandatory and non-mandatory with the weight applied to each. Therefore this document MUST be filled and retuned as part of your bid document.
                  
	No.
	Technical points
	Mandatory or not
	Weight applied
	State, what you offer/benefits cover and any other relevant details or NO if you do not cover. You can support with documents where necessary.

	1
	Provide Medical Consultation and treatment
	Yes
	3
	

	2
	Coverage provided ALL over Sierra Leone
	Yes
	3
	

	3
	Declaration clause preferably on a quarterly basis.
	No
	2
	

	4
	Diagnostic Laboratory Test
	Yes
	3
	

	5
	Radiological Investigations including cardiology
	Yes
	2
	

	6
	Prescribed medicines and drugs
	Yes
	3
	

	7
	Combined in and out patient benefit (including medical, surgical treatment and hospitalization
	No
	2
	

	8
	Maternity Cover - 100%
	Yes
	3
	

	9
	Ophthalmic treatment/investigations
	No
	2
	

	10
	Dental treatment
	No
	2
	

	11
	Communicable diseases including TB,HIV, Hepatitis
	Yes
	3
	

	12
	Annual Preventive health check including blood glucose BP, HB etc.
	Yes
	3
	

	13
	Allow 70% outpatient & 30% in patient.
	No
	2
	

	14
	Twenty four hour hot line
	Yes
	3
	

	15
	Claim settlement in reasonable time. (within 28 days)
	Yes
	3
	

	16
	Must have similar clients
	Yes
	2
	

	17
	References Checks - Satisfactory 
	Yes
	3
	

	18
	List of clientele/summary of relevant capability and experience
	Yes
	2
	



Other information 
· In and outpatient cover, not exceeding 11,500 SLE /staff of cover for one year meaning 23,000 SLE for two years. This amount includes the GST tax.
· Cost for a number of 166 staff members inclusive of three dependents and a spouse. 

PERIOD OF PERFOMANCE 

The contract is expected to be for a period of twelve (24) months (1st of May 2024 to 30th of April 2026 - days and nights inclusive, local standard time)), but contract will be prepared on yearly basis.
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Tenderer’s Relevant Experience

Tender reference: SYS/SERV/FTN/GD/2024/002.

Please complete the table below using the format to summarise the major relevant services carried out in the course 
Of the past 3 years.  The number of references to be provided must not exceed 15 for the entire tender. Concern will  
Contact listed referees to confirm reference so insurance companies should notify their referees to advise them of this course of action.

	Company  / Institution Name
	Contact Details in Comapny.
	Country
	Total contract value 
	Dates
	Description of Contract
	Related Services Provided
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