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Terms and Conditions
Sartlari ve Kosullari

Concern’s Standard Terms and Conditions

CONCERN WORLDWIDE
PROCUREMENT TERMS AND CONDITIONS

Unless the context indicates otherwise, the term “Buyer” refers
to Concern Worldwide. The term “Supplier” refers to the entity
named on the order and contracting with the Buyer. The term
“Contract” can be taken to mean either (a) the purchase order
or (b) the supply/service agreement, whichever is in place.

GENERAL TERMS AND CONDITIONS

1) Price: The prices stated on the order shall be held firm for the
period and / or quantity unless specifically stated otherwise

2) Source of Instructions: The Supplier shall not seek nor accept
instructions from any source external to Concern Worldwide in
relation to the performance of the contract.

3) Assignment: The Supplier shall not assign, transfer, sublet or
subcontract the contract or any part thereof without the prior
written consent of the Buyer.

4) Corruption: The Supplier shall not give, nor offer to give,
anyone employed by the Buyer an inducement or gift that could
be perceived by others to be a bribe. The Supplier agrees that a
breach of this provision may lead to an immediate end to
business relationships and termination of existing contracts.

5) Confidentiality : All data, including but not limited to, maps,
drawings, photographs, estimates, plans, reports and budgets
that has been compiled by or received by the Supplier under the
contract shall be the property of Concern Worldwide and shall
be treated as confidential. All such data should be delivered to
the authorized officials representing the Buyer upon request.

5.1)The Supplier may not communicate at any time to any other
person, government or authority external to Concern
Worldwide, any information that has been compiled through
association with Concern Worldwide which has not been made
public except with written authorization from the Buyer. These
obligations do not lapse upon termination of the contract.

6) Use of Emblem or Name: Unless otherwise agreed in writing;
the Supplier shall not advertise nor make public the fact that it is
supplying goods or services to the Buyer, nor shall the Supplier
in any way whatsoever use the name or emblem of Concern
Worldwide in connection with its business or otherwise.

7) Observance of Law: The Supplier shall comply with all laws,
ordinances, rules and regulations bearing upon the performance
of its obligations under the terms of the contract.

8) Force Majeure: The meaning of the term can be taken to
mean acts of God, war (declared or not), invasion, revolution,
insurrection or acts similar in nature or force.

Concern’iin Sartlari ve Kosullari

CONCERN WORLDWIDE
SATINALMA SARTLARI VE KOSULLARI

icerik aksi sekilde belirtmedigi takdirde, “Alic”” terimi,
Concern Worldwide’a atifta bulunmaktadir. “Tedarikgi”
terimi, sipariste ve Alici ile yapilan s6zlesmede adi belirtilen
tlzel kisiye atifta bulunmaktadir. “Sézlesme” terimi, (a)
satin alma siparisi (b) tedarik sézlesmelerinden hangisi
mevcutsa bunlardan birine atifta bulunmaktadir.

GENEL SARTLAR VE KOSULLAR

1) Fiyat: Sipariste beyan edilmis olan fiyatlar aksi acik bir
sekilde beyan edilmedigi siirece, donem ve/veya miktar icin
sabit tutulacaktir

2) Talimatlarin Kaynagi: Tedarikci sozlesmenin yerine
getirilmesi ile iliskili olarak Concern Worldwide diginda
herhangi bir kaynaktan talimat beklemeyecek ve
almayacaktir.

3) Devretme: Tedarikgi, Alicinin 6énceden verilmis yazili izni
olmaksizin sézlesmeyi ya da bunun herhangi bir kismini
devretmeyecek, temlik etmeyecek, alt kiralama
yapmayacak veya altylikleniciye vermeyecektir.

4) Yolsuzluk: Tedarikgi Alci tarafindan istihdam edilen
herhangi bir kisiye baskalar tarafindan riisvet olarak
algilanabilecek herhangi bir tesvik veya hediye vermeyecek
ve vermeyi teklif etmeyecektir. Tedarik¢i bu hikmin ihlal
edilmesinin is iliskilerinin derhal bitmesine ve mevcut
sozlesmelerin feshedilmesine yol agabilecegini kabul eder.
5) Gizlilik: So6zlesme sartlari altinda Tedarikgi tarafindan
uyulan ya da teslim alinan haritalar, ¢izimler, fotograflar,
tahminler, planlar, raporlar ve butceler de dahil olmak
Gzere ancak bunlarla sinirl olmaksizin bitiin veriler Concern
Worldwide’in miulki olacaktir ve gizli belge olarak islem
gorecektir. Bu tlir butin veriler talep edilmesi durumunda
Aliciyl temsil eden yetkili memurlara teslim edilecektir.

5.1) Tedarik¢i higbir zaman Concern Worldwide disinda
Alicinin yazili yetkisi haricinde Concern Worldwide ile
iliskiler yolu ile uyulan kamuya agiklanmamis olan herhangi
bir bilgi ile ilgili olarak herhangi bir kisi, hiikimet veya yetkili
ile iletisim kurmayacaktir. Bu yukimlilikler isbu
sdzlesmenin sona ermesi (izerine zaman asimina ugramaz.

6) Amblem veya ismin Kullanilmasi: Yazili olarak aksi
sekilde mutabakata varilmadig takdirde, Tedarikgi, Aliciya
mal veya hizmetler temin ettigi konusunda reklam
yapmayacak ve kamuya agiklamayacagi gibi, Tedarikgi her
ne sekilde olursa olsun Concern Worldwide ismini veya
amblemini kendi isi ile baglantili olarak ya da baska hicbir
bir sekilde kullanmayacaktir.

7) Kanunlara Uyulmasi: Tedarikgi s6zlesme sartlari altindaki
yukamluliklerini yerine getirmesi ile iliskili olan butin
kanunlara, kararnamelere, kurallara ve yonetmeliklere
uyacaktir.

8) Miicbir Sebepler: Bu terimin anlami dogal afetler, savas
(ilan edilmis ya da edilmemis), isgal, ihtilal, ayaklanma veya
benzer dogadaki ya da glicteki eylemler olarak kabul
edilebilir.
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8.1) In the event of and as soon as possible after the occurrence
of any cause deemed force majeure, the Supplier must inform
the Buyer of the full particulars in writing. If the supplier is
rendered unable either in part or in whole to perform its
obligations then the Buyer shall take such action as it considers,
in its sole discretion, to be appropriate or necessary in the
circumstances.

8.2) If the Supplier is permanently rendered incapable in whole
or part by reason of force majeure to complete its obligations
and responsibilities under the contract then the Buyer will have
the right to suspend or terminate the contract on the same
terms and conditions laid out in section 9, Cancellation.

9) Cancellation: The Buyer reserves the right to cancel the
contract should it suspend its activities or through changes to its
mandate by virtue of the Executive Council of Concern
Worldwide and/or lack of funding. In such a case the Supplier
shall be reimbursed by Concern Worldwide for all reasonable
costs incurred by the Supplier, including all materials satisfactory
delivered and conforming to specification and terms of contract,
prior to receipt of the termination notice.

9.1) Should the supplier encounter solvency problems including,
but not limited to, bankruptcy, liquidation, receivership and
similar, the buyer reserves the right to terminate the contract
immediately without prejudice to any other right or remedy it
may have under the terms of these conditions.

10) Warranty: The Supplier shall provide the Buyer with all
manufacturers’ warranties. The supplier warrants that all goods
supplied in relation to the contract meets specification, is defect
free and is fit for the purpose of the intended use. If, during the
warranty period, the goods are found to be defective or non-
conforming to specification, the Supplier shall promptly rectify
the defect. If the defect is permanent then at the choice of the
Buyer the Supplier will either replace the item at their cost or
reimburse the Buyer.

11) Inspection and Test: The Supplier must inspect the goods
prior to dispatch to ensure conformance to specification and/or
any other provisions of the contract. The Buyer reserves the
right to inspect the goods for compliance with specifications and
provisions of the contract. If, in the Buyers’ opinion, the goods
and/or services do not comply with the specification, the Buyer
will inform the Supplier in writing. In such a case the Supplier
shall take the necessary action to ensure compliance, liability for
any additional cost incurred for rectifying compliance will rest
with the Supplier.

12) Changes: The Buyer reserves the right to make reasonable
changes at any time to the specification, drawings, plans,
quantity, packing instructions, destination, or delivery
instruction. If any such change affects the price of goods or
performance of service the Supplier and Buyer may negotiate an
equitable adjustment to the contract, provided that the Supplier
claims for adjustments in writing to the Buyer within 30 days
from being notified of any change.

8.1) Miicbir sebep olarak kabul edilen herhangi bir nedenin
meydana gelmesi durumunda ve meydana geldikten sonra
en kisa siire icerisinde tedarikgi Aliciyr bitlin detaylari ile
yazili olarak bilgilendirmek zorundadir. Tedarikginin
yakamlaliklerinin - bir  kismini  veya tamamini vyerine
getiremeyecek olmasi durumunda, Alici sartlar altinda
uygun veya gerekli gordUgl herhangi bir eylemi kendi
takdirine bagh olarak yerine getirecektir.

8.2) Tedarikginin miicbir sebepler dolayisi ile sézlesme
sartlari altindaki ylkimlaltklerini ve sorumluluklarini kalici
olarak tamamen veya kismen yerine getiremeyecek olmasi
durumunda, o zaman Alici s6zlesmeyi askiya alma veya
bolim

9) Fesih: Alici faaliyetlerini askiya almasi veya Concern
Worldwide Yonetim Kurulu hikmiince yetkisinin degismesi
yolu ile ve/veya finansman eksikligi durumunda s6zlesmeyi
iptal etme hakkini sakh tutar. Boyle bir durumda, Tedarikgi
fesih bildirimini teslim almadan 6nce tatmin edici sekilde
teslim edilmis ve so6zlesmenin talimatnamelerine ve
sartlarina uyan butin materyaller de dahil olmak Uzere
Tedarikgi tarafindan karsilanmis olan bitiin makul masraflar
icin Concern Worldwide tarafindan geri 6denecektir.

9.2) Tedarikginin, iflas, tasfiye, yedieminlik, ve benzer
durumlar da dahil olmak Uzere ancak bunlarla sinirh
olmaksizin  borglarini  6deme giici  problemleri ile
karsilasmasi durumunda, alici isbu kosullar altinda sahip
olabilecegi herhangi baska bir hak veya ¢6zim yolu sakli
kalmak kaydiyla sozlesmeyi derhal feshetme hakkini sakl
tutar.

10) Garanti: Tedarikgi, Aliciya butln Uretici garantilerini
saglayacaktir. Tedarikgi, sozlesme ile iliskili olarak tedarik
edilen bltin mallarin talimatnamelere uygun oldugunu,
kusurlardan arinmis oldugunu ve kullanim amacina uygun
oldugunu garanti eder. Garanti siresi boyunca, mallarin
kusurlu oldugunun veya talimatnamelere uygun olmadiginin
anlasiimasi durumunda, Tedarik¢i derhal  kusuru
giderecektir. Kusurun kalici olmamasi durumunda, o zaman
Alicinin secimine gore Tedarikci ya masraflari kendisine ait
olmak lizere mali yenisi ile degistirecek ya da Aliciya geri
6deme yapacaktir.

11) Denetim ve Test: Tedarikgi, sevkiyat yapmadan once
talimatnamelere ve/veya s6zlesmenin diger herhangi bir
hikmiine uygunlugundan emin olmak igin mallari
denetlemek zorundadir. Alici, mallari talimatnamelere ve
sozles hikiimlerine uyum agisindan denetleme hakkini sakh

tutar. Alcinin fikrine gére mallarin ve/veya hizmetlerin
talimatnamelere uygum olmamasi durumunda, Alici
Tedarikgiyi yazili olarak bilgilendirecektir. Bu tir bir

durumda, talimatnamelere uygunlugun dizeltiimesi igin
meydana gelen bir ek maliyet Tedarikgiye ait olacaktir.

12) Degisiklikler: Alici, talimatnamelerde, c¢izimlerde,
planlarda, miktarda, paketleme talimatlarinda, varis
noktasinda veya teslimat talimatlarinda herhangi bir
zamanda makul degisiklikler yapma hakkini sakli tutar. Bu
tlr herhangi bir degisikligin mallarin veya hizmetin yerine
getirilmesinin fiyatini etkilemesi durumunda, herhangi bir
degisiklik ile ilgili olarak kendisine bildirim yapilmasindan
sonraki 30 gin icerisinde Tedarikginin Alicidan degisiklik
talebinde bulunmasi sarti ile Tedarikgi ve Alici s6zlesmede
tarafsiz bir degisiklik yapabilirler.
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13) Export Licence: If an export licence or licences are required
for the goods, the Supplier has the responsibility to obtain that
licence or licences.

14) Payment Terms: Unless otherwise agreed, payment terms
will be net 30 days from receipt of a correctly prepared invoice.

15) Ethics: The Code of Conduct to which Concern expects all of
its suppliers to respect is as follows;

e Suppliers must adhere to International Labour Organisation
(ILO) labour conventions, particularly international labour
standards, social protection and work opportunities for all.

e  Employment is freely chosen.

e The rights of staff to freedom of association and to
collective bargaining are respected.

e  Working conditions are safe and hygienic.

e No exploitation of children is tolerated.

e Wages paid are adequate to cover the cost of a reasonable
living.

e  Working hours are not excessive.

e No discrimination is practiced.

e Regular employment is provided.

e No harsh or inhumane treatment of staff is tolerated.

e Local labour laws are complied with.

e Social rights are respected

Additionally, by acceptance by a supplier, service provider or

contractor of a Concern supply, service or works contract, they

understand and agree to abide by the terms of the Concern
safeguarding policies (Concern Code of Conduct and Associated

Policies).

15.1) Environmental Standards - Suppliers should as a minimum,
comply with all statutory and other legal requirements relating
to environmental impacts of their business. Areas which should
be considered are:

e Waste Management.

e  Packaging and Paper

e Conservation

e Energy Use

e Sustainability

16) Rights of Concern Worldwide: Should the supplier fail to
perform under the terms and conditions of the contract,
including but not limited to failing to obtain export licenses or to
make delivery of all or part of the goods by the agreed delivery
date(s), the buyer may, after giving reasonable notice to the
Supplier, exercise one or more of the following rights:

e Procure all or part of the goods from an alternate source, in
which event the Buyer may hold the Supplier liable for
additional costs incurred.

o Refuse to accept all or part of the goods.

e Terminate the contract.

17.) The contract will be terminated in the event of corrupt,

fraudulent, collusive and/or coercive practices and the European

Community will be informed where such practices may affect

their financial interests.

13) ihracat izni: Mallar icin bir ihracat izni veya ihracat
izinleri gerekmesi durumunda, Tedarikgi izin veya izinleri
alma sorumluluguna sahiptir.

14) Odeme Sartlar: Aksi sekilde mutabakata varilmadig

takdirde, 6deme sartlari dogru sekilde hazirlanmis faturanin

teslim alinmasindan sonra net 30 giin olacaktir.

15) is Ahlaki: Concern’in biitiin tedarikgilerinin gézetmesi

icin kabul ettigi is Ahlaki asagidaki sekildedir;

e Tedarikgiler, Uluslararasi Calisma Orgiitii (ILO) s

sozlesmelerine, Ozellikle de uluslararasi is standartlari,

sosyal koruma ve herkes icin is firsatlarina bagl kalmalidir.

e istihdam dzgiirce segilir.

e (Calisanlarin orgltlenme 6zgurligt ve toplu s
sozlesmesi yapma 6zgurliigine saygi duyulur.

e Calisma kosullari glivenli ve hijyeniktir.

e Cocuklarin herhangi bir sekilde istismar edilmesine
miisamaha gosterilmez.

e Yevmiyeler makul yasama masraflarini karsilayacak
sekilde yeterli olarak 6denir.

e  (Calisma saatleri haddinden fazla olmayacaktir.

e Herhangi bir sekilde ayrimcilik uygulanmaz.

e Duzenliistihdam saglanir.

e (Calisanlara herhangi bir sekilde koti veya insanhk disi
muamele yapilmasina miisamaha gosterilmez.

e Yerel is kanunlarina uyulur.
Ek olarak, hizmet saglayicisinin veya Concern’le sézlesme
yapan tedarikginin, hizmet veya is s6zlesmesinin yuklenicisi
tarafindan  kabul edilmesiyle, Concern’niin  bitin
politikalarini (Concern Ahlaki Davranis Kurallari ve iliskili
politikalar1) anladigini ve sartlarini yerine getirdigini kabul
ederler.

15.1) Cevresel Standartlar

Tedarikgiler minimum olarak islerinin cevresel etkileri ile

iliskili olarak butin kanuni ve diger yasal gerekliliklere

uymalidirlar. G6z o6nilinde tutulmasi gereken alanlar
sunlardir:

o Atik Yonetimi.

e  Paketleme ve Kagit

Muhafaza Etme
e Enerji Kullanimi
e Surdurdlebilirlik

16) Concern Worldwide’in Haklari: Tedarikginin, ihracat
izinlerini almak veya mutabakata varilmis olan tarihine
(tarihlerine) kadar mallarin tamamini veya bir kismini teslim
edememesi de dahil olmak Uzere ancak bunlarla sinirl
olmaksizin, sézlesme sartlar altindaki yuUkimlaliklerini
yerine getirememesi durumunda, alici, Tedarik¢iye makul
bir ihbar yaptiktan sonra, asagidaki haklarindan birisini ya
da daha fazlasini kullanabilecektir:

e Boyle bir durumda Alicinin meydana gelen ek
masraflardan Tedarikgiyi yakimli tutabilecegi sekilde,
mallari alternatif bir kaynaktan temin etmek.

e Mallarin tamamini veya bir kismini kabul etmeyi
reddetmek.

e Sozlesmeyi feshetmek.

17) Sozlesme, dolandiricilik, hilekarlik, toplu ve / veya
zorlayici uygulamalar halinde sonlandirilacak ve bu tiir
uygulamalarin  mali ¢ikarlarini  etkileyebilecekleri
Avrupa Toplulugu'na bilgi verilecektir.
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18) Rights of access for test purposes: Concern Worldwide is
contractually obliged to facilitate certain donor’s direct access to
suppliers for test purposes. This obligation is extended to all
Concern suppliers.

19) No Agency: This order does not create a partnership
between the Buyer and Supplier or make one party the agent for
the other for any purpose.

18) Denetim amaci ile erisim hakki: Concern Worldwide,
sozlesmeye bagh olarak belli bagiscilarin denetim amaci ile
tedarikgilere dogrudan erisimini saglamak ile yukumlidr.
Bu yakamlulik bitin Concern tedarikgilerini
kapsamaktadir.

19) Temsilcilik Olmamasi: Bu emir Alici ve Tedarikgi
arasinda herhangi bir ortaklik meydana getirmez veya bir
tarafi digeri i¢in herhangi bir amagla temsilci haline
getirmez.

Isim/Name:

Imza/Signture:
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