Code of Conduct for Suppliers

The Code of Conduct to which Concern expects all of its suppliers to respect is as per the issues
listed below.

e Employment is freely chosen.

 The rights of staff to freedom of association and to collective bargaining are respected.
« Working conditions are safe and hygienic.

» No exploitation of children is tolerated.

» Wages paid are adequate to cover the cost of a reasonable living.
» Working hours are not excessive.

< No discrimination is practiced.

* Regular employment is provided.

» No harsh or inhumane treatment of staff is tolerated.

« Local labour laws are complied with.

= Social rights are respected.

Environmental Standards
Suppliers should as a minimum, comply with all statutory and other legal requirements relating
to environmental impacts of their business. Areas which should be considered are:

* Waste Management.
» Packaging and Paper
» Conservation

e Energy Use

« Sustainability



