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	Caseload
	The number of children receiving services for Severe Acute Malnutrition (SAM) at any point in time. Some countries refer to this as Total In-Charge or Total in the Programme.

	Phase
	A term that refers to the capacity of the health system (or a part of it) at any point in time, i.e. how overstretched the health facility (or district, region, etc.) is based on thresholds set. In this guide, the phases are named Normal, Alert, Serious and Emergency but these might be different according to decisions in each country. For descriptive definitions of the phases, refer to Tool 7 and 20.

	Surge Actions
	An activity that has been defined in order to increase capacity when thresholds have been surpassed, including activities that are carried out by the actor themselves or by others to support the actor. 

	Surge Focal Point
	The person within the Ministry of Health (MOH) at the district, regional or national level that is responsible for managing and following the implementation of the surge approach. At the district level, this person is usually the person contacted when a threshold has been surpassed within a health facility.

	Surge Package

	The full list of surge actions that are put in place in order to increase capacity when crossing thresholds into higher phases. There are different packages, depending on the level that it is referring to, i.e. HF or DHMT Surge Package.

	Surge Stakeholders
	The combination of actors that are involved in surge and its set up. This includes the health facility, the District Health Management Teams, community representatives, partners (UN, NGOs), etc.

	Thresholds
	Thresholds reflect the boundary between one phase and another, at which point the health system (or a part of it) is overstretched beyond their capacity and requires action in order to cope with the situation.

	Workload
	In the context of the health facility, this is the overall number of patients seen per day, including all services. For the district/regional/national MOH, this relates to the overall amount of work that they have to manage.
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