
DATES OF PROJECT:_ 1 September 2022 to 31 August 2023
INTERIM RESULTS:_ September 2022 to April 2023

KEY ACHIEVEMENTS
•	 In Education, Concern 

reintegrated 83.87% 
of children into formal 
education

•	 Provided 20 tons of 
chlorine powder in 
response to the cholera 
outbreak

•	 Following the 
Earthquake, Concern 
assessed the damages 
of water stations and 
networks to ensure 
access to clean water

•	 In March 2023, 
Concern conducted 
a rapid assessment 
in response to the 
flash floods planned 
to respond to the 
emergency needs of 
the affected population

For further information please contact 
Concern's Syria Country Director via email: 
faryal.minhas@concern.net

Disclaimer: Funded by the European Union. Views and opinions expressed are however those of Concern only and do not necessarily 
reflect those of the EU or the EU’s Civil Protection and Humanitarian Aid Operations department (ECHO), or other implementing 
partners referenced in the paper. Neither the EU, ECHO, nor other implementing partners referenced can be held responsible for them.

Multi-Sector Integrated Emergency 
Preparedness, Response & Holistic Programming

Concern Worldwide operations with DG ECHO
In 2023, after 13 years of conflict in Syria, the scale, severity 
and complexity of needs remain extensive as 15.3 million 
people are in need of humanitarian assistance and 6.7 million 
internally displaced people (IDPs), the highest number of IDPs 
in the world. Across the country, conflict affected population 
are living in catastrophic conditions with lack of education, 
water, adequate housing, food, protection services and live in 
extreme poverty, vulnerable to natural disasters and hostilities. 

The objective of Concern and DG ECHO is to address the 
complexity of needs by providing an integrated response to 
gap the overlapping needs of those most in need. To achieve 
this, Concern through DG ECHO support provides: Education, 
Protection, WASH (Water, Sanitation, and Hygiene), Cash 
Assistance, Shelter, and Disaster Risk Reduction services, as 
well as supports the Coordination mechanism. The project now 
at its sixth phase continues to reach those most vulnerable 
building on previous achievements.
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Concern’s Operational Presence

Concern’s Operations Offices 

Capital City

Ain al Arab

Ar-Raqqa

Al-Hasakeh

KisrehAl-Thawrah

Menbij
115,590 Programme 

participants

2,944 Education in 
emergencies

974 Protection

87,476 WASH

4,748 CASH

46,695 Shelter and 
settlements
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EDUCATION

2,104 children enrolled in non-formal 
education – 89% of final target

73% of caregivers attending sessions; 
122% of final target

2,104 children reached through 
13 non-formal education centres 
and 7 supported schools
840 caregivers (702 female, 138 male) 
provided with parenting skills sessions

MULTI-PURPOSE CASH
770 households (4,757 individuals) 
in receipt of first round of multi-purpose cash


WATER SANITATION & HYGIENE

54,595 people with access to sufficient and safe 
water for domestic use; 39% of final target

5,160 people with access to dignified, safe, 
clean and functional toilets; 41% of final target

10 chlorination systems rehabilitated

4 electrical transformers installed

17,173 people reached through emergency 
water trucking


SHELTER & SETTLEMENTS

283 people with access to basic, safe and 
dignified shelter; 31% of final target

46,412 people in receipt of winter assistance; 
107% of final target

36 rehabilitated shelters of 723 assessed

28,902 vulnerable IDPs provided with winter 
NFI assistance 

7,046 people received cash for winter assistance 

10.374 individuals received cash for fuel


PROTECTION

708 children benefited from psychosocial 
support – 47% of final target

5 child-friendly spaces established

181 referrals made for children in need to 
access to other services


